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Press Release
Synergy Solutions Ranked on 2010 Inc. 5000 List

Scottsdale, AZ — August 25, 2010 -- Synergy Solutions, Inc., a premier provider of outsourced customer contact
solutions, announced today it was named one of the 5000 fastest-growing private companies in America by Inc.
Magazine for the second consecutive year.

The Inc. 5000 list measures revenue growth for U.S.-based, privately held, independent companies. This
distinguished list serves as evidence of the significant accomplishments of entrepreneurial companies in America
and a testament to the creativity, resilience and tenacity of America’s top entrepreneurs.

With vast experience in all aspects of contact center management, Synergy Solutions provides multi-dimensional
solutions to a prestigious client base. Synergy Solution’s goal is to delight customers by taking personal
accountability for elevating the service experience at every opportunity. Synergy Solutions prides itself on its high
customer retention, which is earned through commitment to service.

“We are proud to be ranked among the Inc. 5000,” said Lori Fentem, Synergy Solutions President. “Our
commitment to quality and the customer experience has allowed us to expand our offerings and deepen the

level of service we provide our valued clients.”

As an Inc. 5000 honoree, Synergy Solutions shares a prestigious pedigree with some of the most successful
business alumni, which have included Microsoft, Timberland, Intuit, Jamba Juice, Zappos and UnderArmour.

“This important recognition is a tribute to the hard work of our employees and a real proof point of the
outstanding value that Synergy continues to deliver to its clients,” said Synergy Solutions CEO, Mark McGrath.

For complete results of the 2010 /nc. 5000 List, go to: http://www.inc.com/inc5000/index.html.

About Inc. Magazine

Inc. (www.inc.com) is only major business magazine dedicated exclusively to owners and managers of growing
private companies that delivers real solutions for today’s innovative company builders. Inc. provides hands-on
tools and market-tested strategies for managing people, finances, sales, marketing, and technology.

About Synergy Solutions, Inc.

Synergy Solutions, Inc. (www.synergysolutionsinc.com), headquartered in Scottsdale AZ, specializes in providing
innovative customer contact solutions on behalf of Fortune 500 companies in a variety of industries, including
healthcare, insurance, financial services, telecommunication and publishing. Synergy Solutions utilizes proven
acquisition and retention techniques to solidify and expand customer relationships and elevate the service
experience through the use of intelligent people and emerging technology. Synergy Solutions is SRO Accredited
and has facilities in Scottsdale, AZ; Johnson City, NY; Fort Kent, ME; Pensacola, FL; Bemidji, MN; Milbank, SD; and
Dallas, TX.
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